1. AARP RESEARCH AND PUBLICATIONS
"We shall travel on": quality of care, economic development, and the international migration of
long-term care workers. by Donald L. Redfoot, Ari N. Houser. AARP, Public Policy Institute,
Washington, DC; 2005; 92pp. AARP, Public Policy Institute, 601 E Street, NW,
Washington, DC 20049, Telephone: 202-434-3840, E-mail: ppi@aarp.org, Full text
available at: www.aarp.org/research/longtermcare/quality/2005_14 intl_Itc.html, Web site:
www.aarp.org/ppi Publication No. 2005-14

— 2005 travel and adventure report: a snapshot of boomers' travel and adventure experiences.
Data collected by Knowledge Networks; report written by Curt Davies. AARP, Knowledge
Management, Washington, DC; 2005; 12pp. AARP, Knowledge Management, 601 E
Street, NW, Washington, DC 20049, Attn: Curt Davies, Telephone: 202-434-6295, Full text
available at: assets.aarp.org/rgcenter/general/boomer_travel.pdf, Web site:
www.aarp.org/research/

— AARP audio & video conferencing guide. AARP, Integrated Voice Management, Washington,
DC; 2003; 20pp. [AARP; Teleconferencing; Videoconferencing]

— AARP brand owner's manual. AARP, Washington, DC; 2004; 17pp. [AARP; Corporate image;
Brand loyalty]

— AARP bylaws, November 1, 2004. AARP, Washington, DC; 2004; 16pp. [AARP; Bylaws;
Nonprofit organizations] Publication No. AA/NA0034 (10/04)

— Bank on it. AARP Foundation; and Federal Deposit Insurance Corporation, Division of
Compliance and Consumer Affairs, Washington, DC; 2004; 13pp. Some recent publications
are available from AARP. For one free copy, write to AARP Fulfillment, 601 E Street, NW,
Washington, DC 20049, Telephone: 888-687-2277, Web site: www.aarp.org [Banks and
banking; Study and teaching; Money management] Publication No. D18236

— Borrowing basics. AARP Foundation; and Federal Deposit Insurance Corporation, Division of
Compliance and Consumer Affairs, Washington, DC; 2004; 11pp. Some recent publications
are available from AARP. For one free copy, write to AARP Fulfillment, 601 E Street, NW,
Washington, DC 20049, Telephone: 888-687-2277, Web site: www.aarp.org [Loans,
Personal; Credit; Study and teaching] Publication No. D18237

— Caregiving and support for quality nursing home care: a survey of AARP California members.
report prepared by Jennifer H. Sauer and Brittne M. Nelson. AARP, Knowledge
Management, Washington, DC; 2005; 22pp. AARP, Knowledge Management, 601 E
Street, NW, Washington, DC 20049, Attn: Jennifer Sauer, Telephone: 202-434-6207, Full
text available at: assets.aarp.org/rgcenter/general/ca_careqgiving 2005.pdf, Web site:
www.aarp.org/research/

— Charge it right. AARP Foundation; and Federal Deposit Insurance Corporation, Division of
Compliance and Consumer Affairs, Washington, DC; 2005; 14pp. Some recent publications
are available from AARP. For one free copy, write to AARP Fulfillment, 601 E Street, NW,
Washington, DC 20049, Telephone: 888-687-2277, Web site: www.aarp.org [Credit cards;
Consumer credit; Study and teaching] Publication No. D18285

— Check it out. AARP Foundation; and Federal Deposit Insurance Corporation, Division of
Compliance and Consumer Affairs, Washington, DC; 2004; 17pp. Some recent publications
are available from AARP. For one free copy, write to AARP Fulfillment, 601 E Street, NW,
Washington, DC 20049, Telephone: 888-687-2277, Web site: www.aarp.org [Checking
accounts; Bank accounts; Study and teaching] Publication No. D18235

— Eight ways Americans will benefit from the new prescription drug law. AARP, Washington, DC,;
2004; 6pp. [Insurance, Pharmaceutical services; Medicare; Pharmaceutical assistance]
Publication No. D18058

— Keep it safe. AARP Foundation; and Federal Deposit Insurance Corporation, Division of
Compliance and Consumer Affairs, Washington, DC; 2004; 15pp. Some recent publications
are available from AARP. For one free copy, write to AARP Fulfillment, 601 E Street, NW,




Washington, DC 20049, Telephone: 888-687-2277, Web site: www.aarp.org [Consumer
protection; Law and legislation; Study and teaching] Publication No. D18241 (12/04)

Legislative issue priorities and personal concerns: a survey of AARP California members.
report prepared by Jennifer H. Sauer and Brittne M. Nelson. AARP, Knowledge
Management, Washington, DC; 2005; 22pp. AARP, Knowledge Management, 601 E
Street, NW, Washington, DC 20049, Attn: Jennifer Sauer, Telephone: 202-434-6207, Full
text available at: assets.aarp.org/rgcenter/general/ca_leg 2005.pdf, Web site:
www.aarp.org/research/

Medicare prescription drug coverage: the new law--and you. AARP, Washington, DC; 2004;
16pp. Some recent publications are available from AARP. For one free copy, write to AARP
Fulfillment, 601 E Street, NW, Washington, DC 20049, Telephone: 888-687-2277, Full text
available at: http://www.aarp.org/bulletin/medicare/a2003-12-24-newmedicare.html, Web
site: www.aarp.org Publication No. D18059

Money Management Program: volunteers promoting independence. AARP Foundation.,
Washington, DC; 2005; 9pp. Some recent publications are available from AARP. For one
free copy, write to AARP Fulfillment, 601 E Street, NW, Washington, DC 20049,
Telephone: 888-687-2277, Full text available at: www.aarpmmp.org/documents/14418.pdf,
Web site: www.aarp.org [Money management; Study and teaching; Volunteers] Publication
No. D18086

Money matters. AARP Foundation; and Federal Deposit Insurance Corporation, Division of
Compliance and Consumer Affairs, Washington, DC; 2004; 15pp. Some recent publications
are available from AARP. For one free copy, write to AARP Fulfillment, 601 E Street, NW,
Washington, DC 20049, Telephone: 888-687-2277, Web site: www.aarp.org [Money
management; Investments; Study and teaching] Publication No. D18238

Pay yourself first. AARP Foundation; and Federal Deposit Insurance Corporation, Division of
Compliance and Consumer Affairs, Washington, DC; 2004; 19pp. Some recent publications
are available from AARP. For one free copy, write to AARP Fulfillment, 601 E Street, NW,
Washington, DC 20049, Telephone: 888-687-2277, Web site: www.aarp.org [Saving and
investment; Study and teaching; Consumer education] Publication No. D18240 (12/04)

Smart money I: a tool for planning your personal budget. AARP Foundation, Washington, DC,;
2003; 9pp. Some recent publications are available from AARP. For one free copy, write to
AARP Fulfillment, 601 E Street, NW, Washington, DC 20049, Telephone: 888-687-2277,
Full text available at: www.aarpmmp.org/documents/smart moneyl.pdf, Web site:
www.aarp.org [Money management; Financial security] Publication No. D18040 (1203)

Smart money ll: a tool for dealing with debt problems. AARP Foundation, Washington, DC,;
2003; 12pp. Some recent publications are available from AARP. For one free copy, write to
AARP Fulfillment, 601 E Street, NW, Washington, DC 20049, Telephone: 888-687-2277,
Full text available at: http://www.aarpmmp.org/documents/smart _moneyll.pdf, Web site:
www.aarp.org [Money management; Consumer credit; Debt] Publication No. D18041

Social security pensionable age in OECD countries: 1949-2035. by John Turner. AARP, Public
Policy Institute, Washington, DC; 2005; 55pp. AARP, Public Policy Institute, 601 E Street,
NW, Washington, DC 20049, Telephone: 202-434-3840, E-mail: ppi@aarp.org, Full text
available at: www.aarp.org/research/socialsecurity/reform/2005_16_oecd.html, Web site:
www.aarp.org/ppi Publication No. 2005-16

Social security privatization around the world. by John Turner. AARP, Public Policy Institute,
Washington, DC; 2005; 32pp. AARP, Public Policy Institute, 601 E Street, NW,
Washington, DC 20049, Telephone: 202-434-3840, E-mail: ppi@aarp.org, Full text
available at: www.aarp.org/research/socialsecurity/reform/2005 15 intl_ss.html, Web site:
www.aarp.org/ppi Publication No. 2005-15




— Support for state prescription drug program: a survey of AARP California members. report
prepared by Jennifer H. Sauer. AARP, Knowledge Management, Washington, DC; 2005;
22pp. AARP, Knowledge Management, 601 E Street, NW, Washington, DC 20049, Attn:
Jennifer Sauer, Telephone: 202-434-6207, Full text available at:
assets.aarp.org/rgcenter/health/ca_rx.pdf, Web site: www.aarp.org/research/

— To your credit. AARP Foundation; and Federal Deposit Insurance Corporation, Division of
Compliance and Consumer Affairs, Washington, DC; 2004; 13pp. Some recent publications
are available from AARP. For one free copy, write to AARP Fulfillment, 601 E Street, NW,
Washington, DC 20049, Telephone: 888-687-2277, Web site: www.aarp.org [Consumer
credit; Study and teaching; Consumer education] Publication No. D18239

ADVOCACY, CONSUMER AND LEGAL ISSUES

— Interest group politics. edited by Allan J. Cigler, Burdett A. Loomis. CQ Press, Washington,
DC; 1998; 432pp. [Pressure groups; Advocacy; United States] ISBN 1-56802-159-3 (pbk.)

COMMUNITY SERVICE

— Universal benefits of volunteering: a practical workbook for nonprofit organizations, volunteers,
and corporations. Walter P. Pidgeon, Jr. Wiley, New York, NY; 1998; 347pp. [Voluntarism;
Volunteers; United States] ISBN 0-471-18505-1 (cloth : alk. paper)

DIVERSITY

— Almanac of Latino politics, 2004. Juan Andrade, Jr., editor in chief; Jessica Lilley, assistant
editor; Eric Wagner, research director; Marcos Popovich, contributing writer & researcher.
United States Hispanic Leadership Institute, Chicago, IL; 2004; 375pp. [Hispanics;
Minorities; Politics and government] ISBN 0-9721261-1-2

ECONOMIC SECURITY (INCLUDING: SOCIAL SECURITY, PENSIONS)

— Guide to asset allocation. Virginia B. Morris. Lightbulb Press, New York, NY; 2005; 24pp.
[Asset allocation; Investment analysis] ISBN 0-9764749-2-1

— Guide to managing retirement income. Virginia B. Morris and Kenneth M. Morris. Lightbulb
Press, New York, NY; 2005; 32pp. ISBN 0-9760260-7-4 (pbk.)

— Guide to understanding annuities. Virginia B. Morris. Lightbulb Press, New York, NY; 2004,
32pp. [Annuities; Handbooks, manuals, etc.] ISBN 0-9740386-8-7

— Guide to understanding retirement investing. Virginia B. Morris and Kenneth M. Morris.
Lightbulb Press, New York, NY; 2004; 32pp. ISBN 0-9760260-6-6

— Investing essentials. Virginia B. Morris and Kenneth M. Morris. Lightbulb Press, New York, NY;
2005; 24pp. [Investments; Money management; Handbooks, manuals, etc.]

— IRAs, 401(k)s and other retirement plans: taking your money out. by Twila Slesnick and John
C. Suttle; edited by Amy DelPo. Nolo, Berkeley, CA; 2004; 1 v. (various pagings) ISBN 1-
4133-0078-2 (alk. paper)

— Kiplinger's practical guide to your money: keep more of it, make it grow, enjoy it, protect it,
pass it on. from the editors of Kiplinger's personal finance. Dearborn Trade Pub., Chicago,
IL; 2005; 585pp. [Money management] ISBN 1-4195-1752-X (7.25x9 pbk.)

— Operation financial freedom: the ultimate plan to build wealth and live the life you want. James
Dicks, J.W. Dicks. McGraw-Hill, New York, NY; 2006; 335pp. [Money management;
Investments] ISBN 0-07-146305-4 (hardcover : alk. paper)

— Pension reform and economic theory: a non-orthodox analysis. Sergio Cesaratto. Edward
Elgar, Cheltenham, England; 2005; 377pp. [Pensions; Social security; Finance] ISBN 1-
84064-364-1

— Planning your retirement income. Virginia B. Morris and Kenneth M. Morris. Lightbulb Press,
New York, NY; 2004; 32pp. ISBN 0-9760260-8-2

— Purchase of intimacy. Viviana A. Zelizer. Princeton University Press, Princeton, NJ; 2005;
367pp. [Couples; Money management; Interpersonal relations] ISBN 0-691-12408-6
(hardcover : alk. paper)




Raw deal: how the Bush republicans plan to destroy social security and the legacy of the new
deal. Joe Conason; preface by James Roosevelt, Jr.; foreword by Al Franken.
PoliPointPress, Sausalito, CA; 2005; 158pp. [Social security; Disability insurance;
Supplemental security income program] ISBN 0-9760621-2-7 (pbk.)

Retirement success: a complete instruction guide for plan sponsors & their advisors. Gregory
W. Kasten. Unified Trust Company, Lexington, KY; 2005; 734pp. [Retirement income;
Retirement; Planning] ISBN 0-9753152-1-8

Roth IRA answer book. Gary S. Lesser, Susan D. Diehl, Robert S. Keebler, Gregory Kojoleski.
Aspen, New York, NY; 2006; 657pp. [Individual retirement accounts; Law and legislation;
Taxation] ISBN 0-7355-5880-9

Standard & Poor's guide to money & investing. Virginia B. Morris, Kenneth M. Morris. Lightbulb
Press, New York, NY; 2005; 192pp. [Money; Money management; Investments] ISBN O-
9764749-8-0 (pbk.)

Welcome to your financial life: a guide to personal finance in your 20's and 30's. Virginia B.
Morris, Kenneth M. Morris. Lightbulb Press, New York, NY; 2003; 159pp. [Money
management; Handbooks, manuals, etc.] ISBN 0-9740386-0-1 (pbk.)

Why do women claim social security benefits so early? by Alicia H. Munnell and Mauricio Soto.
Center for Retirement Research at Boston College, Chestnut Hill, MA; 2005; 10pp. Center
for Retirement Research at Boston College, 550 Fulton Hall, 140 Commonwealth Ave.,
Chestnut Hill, MA 02467, Telephone: 617-552-1762, Fax: 617-552-1750, Full text available
at: www.bc.edu/centers/crr/issues/ib%5F35.pdf, Web site: www.bc.edu/crr [Social security;
Social security beneficiaries; Women]

Your guide to managed accounts. Virginia B. Morris and Kenneth M. Morris. Lightbulb Press,
New York, NY; 2002; 24pp. [Portfolio management; Investment advisors; Financial
planners]

FAMILY AND FRIENDS (INCLUDING: LIFESTYLES, WOMEN)

Baby boomer's guide to caring for your aging parent. Gene B. Williams, Patie Kay, and David
Williams. Taylor Trade Pub., Lanham; 2005; 327pp. [Aging parents; Adult children; Baby
boom generation] ISBN 1-58979-185-1 (pbk. : alk. paper)

Chicken soup for the caregiver's soul: stories to inspire caregivers in the home, the community
and the world. Jack Canfield, Mark Victor Hansen, LeAnn Thieman. Health
Communications, Deerfield Beach, Fla.; 2004; 396pp. [Caregivers; Religious life; Self-help
techniques] ISBN 0-7573-0159-2

Racing against the clock. Uncommon Productions, Waltham, MA; 2004; [Women; Track and
field athletes; Biography]

Red hat club rides again. Haywood Smith. St. Martin's Press, New York, NY; 2005; 329pp.
[Middle aged women; Friendship; Alcoholism] ISBN 0-312-31691-7

Taking care of parents who didn't take care of you: making peace with aging parents. Eleanor
Cade. Hazelden, Center City, MN; 2002; 182pp. [Aging parents; Adult children; Care] ISBN
1-56838-879-9 softcover

GLOBAL AGING

Population ageing in Ireland: projections 2002-2021. Peter Connell, Dennis Pringle. National
Council on Ageing and Older People, Dublin, Ireland; 2004; 152pp. National Council on
Ageing and Older People, 22 Clanwilliam Square, Grand Canal Quay, Dublin, Ireland,
Telephone: +353 01 676 6484, E-mail: info@ncaop.ie. [Aging; Population forecasting;
Ireland] ISBN 1-900378-32-9 (pbk.)

Upgrading buildings for older people. Judith Torrington. RIBA Enterprises Ltd., London,
England; 2004; 186pp. [Older adults; Housing; Design and construction] ISBN 1-85946-
134-4 (pbk.)




— Women and pensions: the evidence. Dept. for Work and Pensions, London, England; 2005;
157pp. Department for Work and Pensions, Room 112, The Adelphi, 1-11 John Adam
Street, London, WC2N 6HT England, Telephone: 0845 301 301 1, E-mail: women-and-
pensions@dwp.gsi.gov.uk, Full text available at:
www.dwp.gov.uk/publications/dwp/2005/wp/women-pensions.pdf, Web site:
www.dwp.gov.uk [Women; Pensions; Great Britain] ISBN 1-84388-763-0

HEALTH AND SUPPORTIVE SERVICES (INCLUDING: MEDICARE, PRESCRIPTION DRUGS)

— 10 essential tools of caregiving. distributed by Aquarius Health Care Videos. Aquarius
Productions, Sherborn, MA; 2003; [Caregivers; Family relationships; Services]

— 2005-2006 Medicare handbook. Center for Medicare Advocacy, Inc.; Judith A. Stein and Alfred
J. Chiplin, Jr., editors-in-chief; contributing authors, Mary T. Berthelot, Alfred J. Chiplin, Jr.,
Toby S. Edelman, Vicki Gottlich, Sally Hart, Ellen L. Lang, Pamela A. Meliso, Patricia B.
Nemore, Brad S. Plebani, Lara Stauning, Judith A. Stein. Aspen Publishers, New York, NY;
2006; 1 v. (various pagings) [Medicare; Law and legislation] ISBN 0-7355-5501-X

— Age wave: the challenges and opportunities of an aging America. Ken Dychtwald and Joe
Flower. Bantam Books, New York, NY; 1990; 399pp. [Aging; Self-realization; Old age
assistance] ISBN 0-553-34806-X

— Anti-aging medicines. Marios Kyriazis. Watkins Pub., London, England; 2005; 191pp.
[Geriatrics; Aging; Prevention] ISBN 1-84293-110-5 (pbk.)

— Deinstitutionalizing long-term care: making legal strides, avoiding policy errors. Marshall B.
Kapp. Springer Pub. Co., New York, NY; 2005; 135pp. [Long term care; Community health
services; Government policy] ISBN 0-8261-1645-0

— Group work and aging: issues in practice, research, and education. Robert Salmon, Roberta
Graziano, editors. Haworth Social Work Practice Press, Binghamton, NY; 2004; 288pp.
[Social work with older people; Social group work; Self-help groups] ISBN 0-7890-2880-8
(hard cover : alk. paper)

— Many older Americans engage in caregiving activities. Richard W. Johnson and Simon G.
Schaner. Urban Institute, Washington, DC; 2005; 5pp. Full text available at:
www.urban.org/UploadedPDF/311203 Perspectives3.pdf [Older adults; Caregivers; United
States]

— Marketing public health: strategies to promote social change. Michael Siegel, Lynne Doner.
Aspen Publishers, Gaithersburg, MD; 1998; 547pp. [Public health; Marketing] ISBN 0-8342-
1071-1

— Medicare matters: what geriatric medicine can teach American health care. Christine K.
Cassel. University of California Press, Berkeley, CA; 2005; 267pp. [Medicare; Geriatrics;
Medical policy] ISBN 0-520-24624-1 (cloth : alk. paper)

— MetLife market survey of nursing home and home care costs. MetLife Mature Market Institute,
Westport, CT; 2005; 14pp. Mature Market Institute, MetLife, 57 Greens Farms Road,
Westport, CT 06880, Telephone: 203-221-6580, Fax: 203-454-5339, E-mail:
maturemarketinstitute @metlife.com, Full text available at:
www.metlife.com/WPSAssets/41453139101127828650V1F2005%20NH%20and%20HC%
20Market%20Survey.pdf, Web site: www.maturemarketinstitute.com [Nursing home care;
Home care services; Long term care] Publication No. MMIO0053 (0905)

— Minding our elders: caregivers share their personal stories. by Carol Bradley Bursack.
McCleery & Sons Pub., Gwinner, ND; 2005; 146pp. [Caregivers; Aging parents; Care] ISBN
1-931916-41-1

— Our parents, ourselves: how American health care imperils middle age and beyond. Judith
Steinberg Turiel. University of California Press, Berkeley, CA; 2005; 317pp. [Older adults;
Medical care; United States] ISBN 0-520-23276-3 (cloth : alk. paper)




— Pharmaceutical market outlook to 2015: implementing innovative, long-term strategies for
sustainable future growth. by Gayle Hamilton. Business Insights, Ltd., London, England;
2005; 131pp. [Pharmaceutical industry; Growth; Strategic planning]

— Prescription drugs: strategic framework would promote accountability and enhance efforts to
enforce the prohibitions on personal importation: report to Congressional requesters.
Government Accountability Office, Washington, DC; 2005; 73pp. U.S. Government
Accountability Office, 441 G St., NW, Washington, DC 20548, Telephone: 202-512-6000,
E-mail: info@www.gao.gov, Full text available at: www.gao.gov/new.items/d05372.pdf,
Web site: www.gao.gov [Pharmaceutical policy; Drugs; Purchasing] Publication No. GAO-
05-372

— Sleep and healthy aging survey. The Gallup Organization. International Longevity Center
(USA), New York, NY; 2005; 46pp. International Longevity Center, 60 East 86th Street,
New York, NY 10028, Telephone: 212-288-1468, Fax: 212-288-3132, Full text available at:
www.ilcusa.org/%5Flib/pdf/Aging%20and%20Sleep%20Report.doc, Web site:
www.ilcusa.org [Sleep; Sleep disorders; Age factors]

— Taking care: ethical caregiving in our aging society. President's Council on Bioethics;
distributed by U.S. Government Printing Office, Washington, DC; 2005; 330pp.
Superintendent of Documents, U.S. Government Printing Office, Stop SSOP, Washington,
DC 20402-0001, Telephone: 202-512-1800, Fax: 202-512-2250, Full text available at:
purl.access.gpo.gov/GPO/LPS64817, Web site: bookstore.gpo.gov/ [Care; Caregivers;
Moral and ethical aspects] ISBN 0-16-072915-7

— Teaching dementia care: skill and understanding. Nancy L. Mace with Dorothy H. Coons &
Shelly E. Weaverdyck. Johns Hopkins University Press, Baltimore, MD; 2005; 387pp.
[Dementia; Patients; Care] ISBN 0-8018-8042-4 (hardcover : alk. paper)

LEADERSHIP, BUSINESS MANAGEMENT (INCLUDING: BRANDING, SOCIAL MARKETING)
— 2005 entertainment, media and advertising market research handbook. by Kelli D. Washington
and Richard K. Miller. Richard K. Miller & Associates, Loganville, GA; 2005; 554pp.

[Marketing research; Leisure; Advertising] ISBN 1-57783-053-9

— Buried alive document retention/records management. Commonwealth Films, Inc., Boston,
MA; 1990; [Records; Management]

— Customer delight principle: exceeding customers' expectations for bottom-line success.
Timothy Keiningham and Terry Vavra. McGraw Hill, Chicago, IL; 2001; 206pp. [Consumer
satisfaction; Success in business; Marketing] ISBN 0-658-01004-2

— Defining markets, defining moments: America's 7 generational cohorts, their shared
experiences, and why businesses should care. by Geoffrey E. Meredith and Charles D.
Schewe; with Janice Karlovich. Hungry Minds, New York, NY; 2002; 383pp. [Marketing;
Cohorts; United States] ISBN 0-7645-5394-1 (pbk. : alk. paper)

— Forced ranking: making performance management work. Dick Grote. Harvard Business School
Press, Boston, MA; 2005; 273pp. [Employees; Performance standards; Rating] ISBN 1-
59139-748-0

— Hispanic marketing: a cultural perspective. Felipe Korzenny, Betty Ann Korzenny.
Elsevier/Butterworth-Heinemann, Burlington, MA; 2005; 352pp. [Hispanic American
consumers; Consumer behavior; Target marketing] ISBN 0-7506-7903-4 (pbk. : alk. paper)

— Intelligent learning infrastructure for knowledge intensive organizations: a semantic web
perspective. [edited by] Miltiadis D. Lytras and Ambjorn Naeve. Information Science Pub.,
Hershey, PA; 2006; 453pp. [Knowledge management; Organizational learning; Web sites]
ISBN 1-59140-503-3 (hardcover)

— Leadership made easy. Randall D. Ponder. Entrepreneur Press, Madison, WI; 2005; 250pp.
[Leadership; Business management] ISBN 1-932531-59-9 (alk. paper)




— Love thy customer: creating delight, preventing dissatisfaction, and pleasing your hardest-to-
please customers. Rick Brinkman and Rick Kirschner. McGraw-Hill, New York, NY; 2006;
142pp. [Customer relations; Customer services] ISBN 0-07-144802-0 (hbk.)

— Loyalty myths: hyped strategies that will put you out of business--and proven tactics that really
work. Timothy L. Keiningham, Terry G. Vavra, Lerzan Aksoy, Henri Wallard. John Wiley &
Sons, Hoboken, NJ; 2005; 271pp. [Customer loyalty; Business management] ISBN 0-471-
74315-1 (cloth)

— Ready for anything: business continuity, disaster recovery, preparedness. Commonwealth
Films, Inc., Boston, MA; 2002; [Emergency management; Disaster recovery]

— Seeing what's next: using the theories of innovation to predict industry change. Clayton M.
Christensen, Scott D. Anthony, Erik A. Roth. Harvard Business School Press, Boston, MA,;
2004; 351pp. [Business planning; Business forecasting; Technological innovations] ISBN 1-
59139-185-7

— Simplicity survival handbook: 32 ways to do less and accomplish more. Bill Jensen. Basic
Books, New York, NY; 2003; 311pp. [Organizational effectiveness; Decision making;
Business management] ISBN 0-7382-0912-0

— Thinking for a living: how to get better performance and results from knowledge workers.
Thomas H. Davenport. Harvard Business School Press, Boston, MA; 2005; 235pp.
[Knowledge workers; Knowledge management; Intellectual capital] ISBN 1-59139-423-6

— Trendmaster's guide: get a jump on what your customer wants next. Robyn Waters; illustrated
by Lindsay Van De Weghe. Portfolio, New York, NY; 2005; 138pp. [Business forecasting;
Marketing; Design] ISBN 1-59184-091-0

— True professionalism: the courage to care about your people, your clients, and your career.
David H. Maister. Free Press, New York, NY; 1997; 222pp. [Professions; Professional
employees; Self employment] ISBN 0-684-83466-9

LIVABLE COMMUNITIES (INCLUDING: HOUSING, MOBILITY)

— Guide to retirement living. Douglas Pub., McLean, VA; RIC holdings begin with: Winter 2006-.
[Retirement communities; Life care communities; Periodicals]

— It's a sprawl world after all. Douglas E. Morris. New Society Pub., Gabriola Island, BC; 2005;
260pp. [Cities and towns; Suburbs; Community development] ISBN 0-86571-546-7

— MetLife market survey of assisted living costs. MetLife Mature Market Institute, Westport, CT;
2005; 10pp. Mature Market Institute, MetLife, 57 Greens Farms Road, Westport, CT 06880,
Telephone: 203-221-6580, Fax: 203-454-5339, E-mail: maturemarketinstitute @metlife.com,
Full text available at:
www.metlife.com/WPSAssets/84989326101130770986V1F2005%20Assisted%20Living%2
OSurvey.pdf, Web site: www.maturemarketinstitute.com [Congregate housing; Costs;
United States] Publication No. MMIO0056 (1005)

MISCELLANEOUS

— Abuse and neglect of vulnerable adult populations. edited by Joanne Marlatt Otto. Civic
Research Institute, Kingston, NJ; 2005; 450pp. [Elder abuse; United States] ISBN 1-
887554-45-9

— Aging in America: the years ahead. Talking Eyes Media, San Francisco, CA; 2003; Talking
Eyes Media, 824 Florida Street, San Francisco, CA 94110, Telephone: 415-641-4636, E-
mail: eyesmedia@mindspring.com. Price range: $95.00-$200.00. Prices subject to change,
Web site: www.talkingeyesmedia.org/aging.html

— I'm too young to be seventy: and other delusions. Judith Viorst; illustrated by Laura Gibson.
Free Press, New York, NY; 2005; 78pp. [Aging; Poetry; Marriage] ISBN 0-7432-6774-5
(alk. paper)




— Rise of the creative class: and how it's transforming work, leisure, community and everyday
life. Richard Florida. Basic Books, New York, NY; 2004; 464pp. [Creative ability; Leisure;
Social classes] ISBN 0-465-02477-7 (pbk.)

— Spiritual assessment and intervention with older adults: current directions and applications.
Mark Brennan, Debbie Heiser, editors. Haworth Pastoral Press, Binghamton, NY; 2004;
165pp. [Older adults; Religious life; Pastoral counseling] ISBN 0-7890-2747-X (hard cover :
alk. paper)

PERSONAL ENRICHMENT, EDUCATION

— Seasoned traveler: a guide for baby boomers and beyond. George Bauer. Insiders, Guilford,
CT,; 2006; 288pp. [Travel] ISBN 0-7627-3858-8

— Silver nomad: journeys and places to discover in your retirement. Eric Chaline. Barron's
Educational Series, Hauppauge, NY; 2005; 144pp. [Travel; Retirees; Retirement] ISBN 0-
7641-5903-8

RESEARCH, STATISTICS, TRENDS

— Living to 100 and beyond: search for predictors of exceptional human longevity: final report.
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