National.

GLOBAL CORPORATE RATES - INCLUSIVE - 2008

Austria

Rate includes: Rental, Unlimited mileage for 1-29 days, Limited to 3500km for 30+ days, CDW, TP & TPL
All rates are in:  EUR
Car Grouping & Model Example SIPP Code 1-2 days 3-6 days Weekly 7-29 days 30+ days | Extra (Fharge Damage Theft

Class Per day Per day Per day Per day Per mile/ km Excess Excess
Z - Economy Fiat Panda 1.2 3Dr ECMN 32.10 28.20 172.90 24.70 20.20 0.35 400.00 400.00
A - Economy Opel Corsa 1.2 (PET) 5Dr A/C ECMR 36.00 31.70 193.90 27.70 22.70 0.35 400.00 400.00
C - Compact Opel Astra 1.6 (PET/DIES) 5dr A/IC CCMR 38.60 34.00 207.90 29.70 24.30 0.35 400.00 400.00
D - Intermediate |BMW 118d 1.9 (DIES) 5Dr A/C ICMR 45.70 40.20 246.40 35.20 28.80 0.35 400.00 400.00
F - Standard Volvo S40 2.4 (DIES) 4Dr A/C SCMR 59.00 51.90 317.80 45.40 37.20 0.35 700.00 700.00
E1 - Intermediate JHyundai Tucson 2.0 (D) 3Dr A/C ICAR 50.60 44.50 273.00 39.00 31.90 0.35 400.00 400.00
H1 - Luxury Volvo S80 AT 2.4 (D) 4Dr AIC FCAR 125.00 110.00 674.10 96.30 78.80 0.35 700.00 700.00
H2 - Luxury BMW 525d AT 2.5 (D) 4Dr A/C LCAR 125.00 110.00 674.10 96.30 78.80 0.35 700.00 700.00
L - Wagon Opel Astra Caravan Wagon 1.6(D) 5Dr A/l CWMR 43.40 38.20 233.80 33.40 27.30 0.35 400.00 400.00
D1 -Wagon Opel Zafira 2.0 (PET/DIES) 5Dr A/C IWMR 55.70 49.00 300.30 42.90 35.10 0.35 400.00 400.00
L1 - Wagon BMW 318 T 1.9 (D) 5Dr A/C SWMR 63.60 56.00 343.00 49.00 40.10 0.35 700.00 700.00
N - Van Hyundai Trajet 7 Seater 1.9(D) A/C FVMR 69.70 61.30 375.90 53.70 43.90 0.35 700.00 700.00
M- Van Hyundai Starex 9 Seater 2.2 (D) AIC LVMR 73.40 64.60 395.50 56.50 46.20 0.35 700.00 700.00

All rates are guaranteed for 12 months from the contract effective date.
Ancillary Charges and Excess Damage Amounts are subject to change without notice.

Third Party Liability is required by laws of country and included in all rates.

Local terms and conditions apply.
Taxes, surcharges and optional products and services are extra and explained in "Terms and Conditions" document

Printed: 3/2/2009

Account name:
Contract ID:

Contract Effective Date:

Product: GCRLI



2005

Terms and Conditions for Inclusive Rates

Austria
Currency: |Eur0 -EURE€
Sales Tax: |20%
Airport Tax: |15% Minimum charge of EUR 14 per rental.

Contract Fee:

|1% contract fee will apply to all rentals at all locations.

Winter Tyre Fee:

EUR 3.60 per day, Charged for a maximum charge of 14 days - EUR 50.40.1t is mandatory for all vehicles
to be winter equipped from November 1st to April 1st.

Mileage:

Unlimited for 1-29 day rentals. There is a limited mileage of 3500 KM for rentals longer than 30 days.
Additional KM are charged EUR 0.35 per KM.

Road Fund/Licence Fee:

|EUR 3.60 per day excluding tax. Maximum charge EUR 50.40 per rental excluding tax.

Additional Driver:

|EUR 19 per driver, per rental excluding tax.

Driver requirements:

Minimum rental age 25 years for groups LDAR. All other groups have a minimum rental age of 19 years.
No maximum age. Full driving license must be held for a minimum of one year.

Young Driver Surcharge:

Drivers under 21 years will be charged EUR 5 per day excluding tax.

Payment Policy:

All major credit cards are accepted: Diners, American Express, Visa, Eurocard and Master Card. National
charge cards and vouchers are accepted. No cash payments accepted. Two credit cards are required for
SDMR and SWMR. One of these credit cards has to be an American Express or a Diners Card.

Domestic One Way:

No charge for domestic one way rentals.

Refuelling:

The vehicle is supplied with a full tank of fuel. Return full or refuelling charges will apply at the prevailing
pump price as determined by National.
A surcharge of EUR 9 will apply excluding tax in conjunction with the cost of fuel.

Delivery and Collection:

Delivery and Collection within city limits is free of charge.

Delivery and Collection outside of city limits is charged at EUR 20 each way. Additional Kms are charged
EUR 0.80 from the Vienna border to the delivery/collection address. This is charged in addition to the 20
EUR fee each way. Delivery and collection for all stations on request only.

Delivery and Collection is not available from Graz City. Delivery and Collection reservations for the Vienna
Airport area should be made with Vienna City Location which is located approx 20 KM away from the
airport.

Out of Hours:

EUR 24 per rental in conjunction with all other rental charges.

Cross Border Policy:

Most cars may be taken into Hungary, Czech and Slovak Republic, Slovenia, and Croatia. An additional
surcharge will apply ranging from Euro 12.00 to Euro 18.00 per day depending on the car group and the
country the car is being taken to. Deductibles will also apply depending on car group. For Poland only the
ECMR, CDMR, IDMR and CWMR can be taken with an additional surcharge of Euro 70.00 per day. All
charges will be payable locally. Prior written consent from National is essential before rental can be
agreed.

Third Party Liability:1
Primary

Maximum liability for third parties:
Combined amount for death, disability, and property: EUR 7,267,300
Required by laws of country and included in all rates.

CDW: |Co|lision Damage Waiver is included in the rental rate. Deductible EUR 350 - 700 depending on car
TP: |Theft Protection is included in the rental rates. Deductible EUR 350 - 700 depending on car group.

. X Personal Accident Insurance - EUR 5 per day, this provides limited coverage of death, disability and sick
PAI, optional:

expenses.

Super CDW, optional:

Super Collision Damage Waiver reduces the non waivable for CDW and / or TP to zero - EUR 13.33 - 40
per day.

Special Equipment:

Snow Chains - SNO
Ski Rack - SKR EUR 22 Per Rental
Child Infant seat - CSI EUR 22 Per Rental
All special equipment excludes tax. Special equipment is on request only. Mobile phones are not

EUR 22 Per Rental

Reflective Jackets,
Mandatory:

Reflective Jackets are mandatory for all rentals in Austria. Cars are equipped with two jackets, which are
already included in the rental rate. For any additional jacket we will charge EUR 2 excluding tax per rental.

Roadside Assistance:

The renter is to call the rental station during opening hours. Out of office hours please call roadside
assistance on + 43 12039690.

Ancillary Charges and Excess Damage Amounts are subject to change without notice
If certain insurances are declined, the customer may be responsible for the full vehicle amount in the event of damage or theft.
1 This information is subject to change without notice
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