National.

GLOBAL CORPORATE RATES - INCLUSIVE - 2008

Greece

Rate includes:  Rental, Mileage, Collision Damage Waiver, Theft Protection & Third Party Insurance
All rates are in:  EUR
Car Grouping & Model Example SIPP Code 1-2 days 3-6 days Weekly 7-29 days 30+ days | Extra (Fharge Damage Theft

Class Per day Per day Per day Per day Per mile/ km Excess Excess
Al - Mini Kia Picanto 1.0 5Dr MCMR 39.70 34.90 214.20 30.60 25.00 N/A 400.00 300.00
B1 - Economy |Ford Fiesta 1.2 5Dr A/C ECMR 43.70 38.50 235.20 33.60 27.50 N/A 400.00 300.00
C - Compact Smart Forfour ABS 1.4 5Dr A/C CCMR 47.90 42.20 258.30 36.90 30.20 N/A 400.00 300.00
D - Compact Suzuki Liana 1.4 5Dr A/IC CDMR 58.50 51.50 315.00 45.00 36.90 N/A 600.00 300.00
E - Intermediate |Skoda Octavia 1.6 5Dr A/C ICMR 75.40 66.40 406.70 58.10 47.50 N/A 600.00 300.00
F - Intermediate |Volvo S40 1.8 4Dr A/C IDMR 89.10 78.40 480.20 68.60 56.10 N/A 600.00 300.00
X - Premium Mercedes E200 2.0 4Dr A/C PDMR 275.80 242.70 1,486.80 212.40 173.80 N/A 1,500.00 600.00
G - Compact Hyundai Accent A/C Auto 1.4 5Dr A/C CDAR 61.00 53.70 329.00 47.00 38.40 N/A 600.00 300.00
L - Luxury Cadillac Seville 3.2 4Dr A/C LDAR 303.30 266.90 1,634.50 233.50 191.10 N/A 1,500.00 600.00
K - Fullsize Fiat Scudo 2.0 9 Seater A/C FVMR 130.70 115.00 704.20 100.60 82.30 N/A 1,100.00 300.00
R-4x4 Suzuki Jimny Convertible 4x4 1.3 3Dr CFMN 73.20 64.40 394.80 56.40 46.10 N/A 600.00 300.00
S-4x4 Suzuki Grand Vitara 4x4 2.0 AIC IFMR 105.60 92.90 569.10 81.30 66.50 N/A 1,100.00 300.00

All rates are guaranteed for 12 months from the contract effective date.
Ancillary Charges and Excess Damage Amounts are subject to change without notice.

Third Party Liability is required by laws of country and included in all rates.

Local terms and conditions apply.
Taxes, surcharges and optional products and services are extra and explained in "Terms and Conditions" document

Printed: 3/2/2009

Account name:
Contract ID:

Contract Effective Date:

Product: GCRLI



Terms and Conditions for Inclusive Rates

¥ National.
Greece
Currency: |Euro - EUR €
Sales Tax: 19% except Rhodes, Samos, Kos, Karpathos, Chios, Lesvos, Myconos, Paros, Naxos,Santorini, Limnos,
ales fax: Skiathos, Thassos where the tax is 13%
Airport Tax: |Airpon surcharge is 6%, except Athens International Airport which is 13%.

[Uniimited.

Road Fund/Licence Fee:

[Not applicable.

Additional Driver:

A maximum of 2 additional drivers are permitted at a surcharge of EUR 2.50 per day excluding tax. An
International Driving Permit is required.

Driver requirements:

Minimum rental age is 23 years for categories MCMR, ECMN, ECMR & CCMR. For CDMR and above the
minimum age limit is 25 years. No maximum age. All EU licences are valid in Greece. For non EU licence
holders, it is mandatory they hold an international driving permit. Full driving licence valid for a minimum of
one year is required with no endorsements.

'Young Driver Surcharge:

[Not applicable.

Payment Policy:

All rentals to be paid for in advance. Cash rentals require a minimum deposit equal to the rental cost, fuel
deposit (60,00 Euro), damage excess deposit (depending on car group) and cash deposit of Euro 120.00 +
vat per day. Renters must present their passports, travel itinerary and flight tickets. Cash only accepted for
car groups Al (MCMR), B1 (ECMR) & C (CCMR). All other car groups cannot be rented on a cash basis -
credit card only.

Acceptable credit cards are: Visa, MasterCard and Amex. In addition, National charge-cards and National
vouchers are accepted. Also accepted are Eurocheques and Travellers cheques in Euros, US dollars and
GB pounds.

Deposits required are as follows:-

FOR CASH AND CREDIT CARD RENTALS: Rental cost, fuel deposit, damage excess deposit. Due to
processing times credit card deposits may take upto to 10-14 days after return of the vehicle to be returned
to the customer.

Domestic One Way:

Domestic : All one-way rentals of 7 or more rental days are free of charge between mainland to mainland
locations (Athens, Thessaloniki, Patra). One ways less than 7 rental days are charged at EUR 175.00 + tax.
For one way rentals between Kavala & Thessaloniki, and Thessaloniki & Larissa there is a cost of EUR
125.00 + tax. For one way rentals between Thessaloniki & Chalkidiki, there is a cost of EUR 75.00 + tax.
One way rentals are allowed between islands or between mainland and islands at a charge of EUR 18.00 +
tax per destination. One-way rentals are also available between locations in the same Island without extra
cost. Car groups FVMR and PDMR are not allowed for domestic one ways.International One Ways are not}
allowed

Refuelling:

Vehicle is supplied with a full tank of fuel. Return full or a refuelling charge of Euro 1.40 per litre will apply.

Delivery and Collection:

DURING OFFICE HOURS: within city limits (max distance 6 - 8 Kms from the nearest National/Alamo
station), a fee of Euro 12.00 + tax will apply. For distances greater than 8 Kms, the renter will be charged
Eur 0.45 + tax per Km in addition to the initial EUR 12.00 + tax. Delivery/Collection in Karpathos Island,
Mykonos, Santorini, Araxos Airport and all the major Ports in Greece are free of charge, except the Ports of
Rafina & Lavrion which will be a cost of EUR 25.00 + tax. Driver must be present to show passport and
confirm payment methods.

OUTSIDE OF OFFICE HOURS: charges are as above but with an additional fee of Euro 18.00 + tax. Driver
must be present to show passport and confirm payment methods.

Out of Hours:

|Outside office hours (21:00-07:30) a surcharge of EUR 28 will apply in conjunction with all other rental

Cross Border Policy:

Cross border travel is permitted within EU countries and only for reservations which have been placed for
Corporate locations: (Athens Apt, Athens DT, Thessaloniki, Mykonos, Patra, Karpathos, Rhodes DT,
Rhodes Apt, Crete ag Nikolaos, Crete Chania, Crete Rethymno, Crete Heraklion Apt, Crete Heraklion DT,
Corfu DT and Corfu Apt). Cars may not cross former Serbia & Montenegro borders. 7 days notice must be
provided and the driver must provide details of the exact route together with licence and passport details in
order for a Green Card to be issued. Sublicenses & service agents do not issue green cards. Green card
cost is EUR 90.00 + tax. The renter will be required to leave a credit card deposit - amount depends on the
country/countries to be visited. No rentals are allowed between Islands or between Mainland and Islands.

Third Party Liability:1
Primary

Maximum liability for third parties:

Euro 500,000.00 for coverage provided for death, disability and property damage (authorised driver only).
Property damage: EUR 100,000.00.

Required by laws of country and included in all rates.

ICDW, optional: |C0||isior| Damage Waiver is included in the rental rate. Deductible EUR 400 - 1500 depending on car group.
TP, optional: |Theft Protection is included in the rental rates. Deductible EUR 300 - 600 depending on car group.
FDW. optional: Full Damage Waiver EUR 5-18 per day, depending on car group. Reduces the deductible amount on
» optional: Collision Damage Waiver (CDW) to zero.
FTW. optional: Full Theft Waiver EUR 2.50 per day, depending on car group. If purchased, reduces the EUR 300 - 600
+ optional: depending on car group - on Theft Protection (TP) to zero.
PAI, optional: |Personal Accident Insurance - covers driver and passengers EUR 2.50 per day.

Special Equipment:

Child / Infant Seat = CSI
Child seat / toddler = CST
Booster seat = CSB 7 years plus

Snow Chains = SNO Available all year at all Mainland locations

All special equipment is charged at EUR 3 per day, per item, up to a maximum charge of EUR 25 per item
excluding tax.

GPS = Euro 7.00 per day plus tax, and is available only at the following locations - Athens Airport, Athens
downtown, Thessaloniki Airport and Heraklion Airport. GPS is On-Request with 7 days advance notice.

All snecial equi is an recuiest with advance natice Nat availahle for ane-way travel

9 months to 4 years / 9kgs to 20 kgs
4 years to 6 years / 20 kgs plus

Fleet Information:

|No\ all vehicles are available from all locations - please check at time of reservation.

Roadside Assistance:

In case of breakdown or accidents a replacement vehicle will be provided if necessary, contact the branch
that supplied the vehicle and report the accident.
24 Hour roadside assistance cover is provided.

Ancillary Charges and Excess Damage Amounts are subject to change without notice
If certain insurances are declined, the customer may be responsible for the full vehicle amount in the event of damage or theft.
1 This information is subject to change without notice
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