al.

GLOBAL CORPORATE RATES - INCLUSIVE - 2008
Italy

Rate includes:
All rates are in:

Rental, Mileage limited to 100kms per day, Collision Damage Waiver, Theft Protection & Third Party Insurance

EUR

Car Grouping & Model Example SIPP Code 1-2 days 3-6 days Weekly 7-29 days 30+ days | Extra (.:harge Damage Theft
Class Per day Per day Per day Per day Per mile/ km Excess Excess
B - Economy Fiat Panda Dynamic 1.2 3-5Drs A/C ECMR 27.60 24.30 149.10 21.30 17.40 0.11 800.00 1,600.00
C - Economy Ford Fiesta Titanium 1.2 5Drs A/C EDMR 33.20 29.20 179.20 25.60 20.90 0.15 800.00 1,600.00
D - Compact Alfa 147 JTD M-Jet Progression 1.6 A/C (D) CCMR 37.60 33.10 203.00 29.00 23.70 0.18 800.00 1,600.00
F - Intermediate |VW Nuova Passat Confortline 1.9 5 Drs. A/C (D) ICMR 49.70 43.70 268.10 38.30 31.30 0.23 1,000.00 1,800.00
G - Standard Mercedes C220 CDI Elegance 2.2 5Drs A/C (D) FCAR 52.60 46.30 283.50 40.50 33.10 0.23 1,300.00 2,100.00
H - Fullsize Mercedes E280 CDI Avant Garde 2.8 5Drs A/C (D) PCAR 71.80 63.20 387.10 55.30 45.20 0.27 1,300.00 2,100.00
Y - Automatic Mercedes C220 CDI Elegance 2.0 5 Drs A/C (D) FWAR 52.60 46.30 283.50 40.50 33.10 0.23 1,300.00 2,100.00
E - Wagon Fiat Stilo SW Active 1.9 JTD 120cv CWMR 41.50 36.50 224.00 32.00 26.10 0.18 800.00 1,600.00
K - Wagon Fiat Croma Dynamic MJT 1.9 A/C (D) IWMR 49.80 43.80 268.10 38.30 31.40 0.23 1,000.00 1,800.00
J-Van Fiat Ulysse Dynamic 2.0 7 pax A/C (D) FVMR 66.30 58.30 357.70 51.10 41.80 0.27 1,300.00 2,100.00
M - Van Fiat Ducato Panorama 2.0 9 pax A/C (D) PVMR 67.30 59.20 362.60 51.80 42.40 0.27 1,300.00 2,100.00
X- Van Mercedes B 200 CDI IXMR 49.80 43.80 268.10 38.30 31.40 0.23 1,000.00 1,800.00

All rates are guaranteed for 12 months from the contract effective date.

Ancillary Charges and Excess Damage Amounts are subject to change without notice.

Third Party Liability is required by laws of country and included in all rates.

Local terms and conditions apply.
Taxes, surcharges and optional products and services are extra and explained in "Terms and Conditions" document

Printed: 3/2/2009

Account name:
Contract ID:

Contract Effective Date:

Product: GCRLI



Terms and Conditions for Inclusive Rates ﬁ!lﬂ
Italy

Currency: [Euro- EUR €
Sales Tax: [20%
[Airport Tax: [Airport surcharge is 16% for all airport location except Cagliari Airport which is 9%.

Premium Location charge is 16% + tax for all airport locations (except for Cagliari Elmas Airport CAGT71/01
where the charge is 9% + tax) and 8% + tax for all Railway locations. Premium Location fees surcharges
Premium Location Charge: [applies on all charges, excluding fuel. Vehicle licence fee / Road fund tax is Euro 1.43 per day + tax, with a
maximum charge 18 days = EUR 25.74 + tax. Contract Mandated Charge: A handiing fee of EUR 1.60 +

VAT per rental is applicable to cover & postage expenses, which applies to all rentals.
r— Mileage capped at 100km per day, with a maximum of 150 extra km charge per day. 30 day plus rentals are
capped at 3,000km. Additional km are charged at EUR 0.06-0.24 depending on car group.
Road FundLicence Fee: _|EUR 1.43 per day, charged for a maximum of 18 days (EUR 25.74).
[Additional Driver: JEUR 4.17 per day, EUR 20.50 per week, EUR 41.00 per month (All amounts subject to 20% VAT)

Minimum rental age is 19 years for all groups except: FOMR, FVMR, IDMR, SDMR, IWMR, FWAR and
PVMR where the minimum rental age is 25 years. Maximum age is 75 years.

An original and valid driving licence must be presented at the start of the rental. It must be readable and
Driver requirements: unbroken. The licence must have been held for at least one year. Miltary driving licences are not allowed.
International driving licenses are required for renters who present a

non-EU driving licence. International Driving licences are only valid outside the country of origin and when
presented along with the original driving licence.

Drivers between the age of 19-20 years a surcharge of EUR 10.85 per day will apply.

Young Driver Surcharge: |5 o< petween the age of 21-23 years a surcharge of EUR 5.16 per day will apply.

No Cash payments allowed. All major Credit Cards accepted (Visa, Diners, MasterCard, Amex). National
Charge Cards and National Vouchers are also accepted. For a car with an engine size 1.9 & over, customer
must show 2 x crediit cards or Business credit card or American Express Gold or American Express / Diners
[which has been issued for at least 2 years. The deposit held on the customers credit card amounts to the
estimated total rental charge plus 50% of theft and collision deductibles. A credit card is always required for
deposits which is held on the credit card until the car is returned.

Payment Policy:

Domestic One -way rentals are permitted within ltaly, and cost as follows:-

Within Italian Mainland to Mainland / Sicily to Sicily / Sardinia to Sardinia : ~ Euro 40.00 per rental - plus
VAT

From Italian Mainland to Sicily & vice versa: Euro53.00 per rental - plus
VAT

Intra-city one ways are free of charge.

Domestic One Ways From Italian Mainland or Sicily to Sardinia & vice versa is no longer allowed for all car
groups. Itis allowed just within Sardinia and the cost remains the same, Euro 40.00 per rental - plus vat.

_ Groups H, J, M & Y may only be used for Domestic one ways between locations from which they are
Domestic One Way: available and these groups cannot be used for International one-ways.

Group Y (FWAR) is available for both pick-up and drop-off only in: Milan Linate Apt, Milan Malpensa Apt,
Venice Apt, Florence Finiguerra, Florence Apt, Rome Ciampino Apt, Rome Fiumicino Apt, Rome Stazione
Termini, Rome Via Po, Naples Apt, Catania Apt (Sicily) and Palermo Apt (Sicily) locations.

For Mainland & Sicily, group H (PCAR) is available for both pick-up and drop-off only in: Milan Stazione,
Milan Linate Apt, Milan Malpensa Apt, Venice Apt, Venice Mestre, Pisa Apt, Florence Apt, Florence Citta,
Rome Ciampino Apt, Rome Fiumicino Apt, Rome Via Po, Rome Termini, Naples Apt, Naples Stazione,
Catania Apt (Sicily), Palermo Apt (Sicily), Verona Apt, Verona Stazione, Turin Apt, Genoa Apt, Bergamo Apt,
Bologna Apt, Lamezia Apt, Bari Apt, Bolzano, Brescia Apt, Brindisi Apt, Forli Apt, R.Calabria Apt, Treviso Apt
P

The vehicle is supplied with a full tank of fuel. Return ful or refuelling charges will apply at the prevailing
pump price as determined by National. A surcharge of EUR 12.92 will apply in conjunction with the cost of
the missing fuel. Subject to 20% VAT.

Refuelling:

Within renting office city limits - EUR 15.00. Outside of city limits a charge of EUR 0.86 per km with a

[zt el @allesins minimum charge of EUR 15.00. (All amounts subject to 20% VAT)

Out of hours pick up and drop off- if an employee is needed, the charge will be Euro 25.82 per rental. Pick up

foli @ s will be at an airport agency, flight details must be supplied

Vehicles are allowed to cross the borders of the following countries: Austria, Belgium, Denmark, Finland,
France, Germany, Italy, Luxembourg, Norway, Netherlands, Portugal, United Kingdom, Spain, Sweden and
Switzerland.

Cross Border Policy:

Maximum liability for third parties:
1 Primary| Maximum coverage provided for death disability and property damage: EUR 5,164,000
Required by laws of country and included in al rates.

[ Third Party Liabi

Collision Damage Waiver is mandatory and is included in the rental rate.

An additional non waivable excess (NWE) for rentals starting in Puglia and Compania regions will be charged
at EUR 100 - 200 depending on car group. Even if SKO is purchased, this additional NWE will be applicable
for rentals in those regions regardless. The deductibles are EUR 800 - EUR 1,300 depending on car group.

CDW, mandatory:

Theft Protection is mandatory and included in the rental rates. Deductible EUR 1,600-2,100 depending on car
group.

TP, mandatory: An additional non waivable excess (NWE) for rentals starting in Puglia and Compania regions will be charged
at EUR 200 - 400 depending on car group. Even if STP is purchased, this aditional NWE will be applicable
for rentals in those regions regardiess.

Super Theft Protection allows to totally eliminate theft excess payable on ordinary Theft Protection. EUR 7.50
Super TP, optional: - 8.00 per day and EUR 45.00 - 48.00 per week depending on car group. Excluding rentals that commence
from Puglia and Compania regions - refer to TP section above.

PTI, optional: [Personal Travel Insurance - Covers luggage stolen or damaged in a collision, EUR 6.67 per day.

Superkasco reduces the damage deductible to zero. EUR 10.50 - 11.50 per day and EUR 63.00 - 69.00 per
SKO, optional: week depending on car group. Excluding rentals that commence from Puglia and Compania regions - refer to
CDW section above.

STK includes both SKO (superkasko) and STP (super theft). STK reduces the excess to zero except for
locations in: Bari, Brindisi, Caserta, Campobasso-Ripalimosani, Foggia, Isernia, Lecce, Naples, Pozzuoli,
Salerno Taranto and Termol where the deductibles are only reduced as for SKO and STP.

STijoptional: Cost per day between : EUR 16.00 - EUR 17.50
Cost per week: EUR 96 - EUR 105
Cost per month: EUR 240 - EUR 262.50

PA, optional: [Personal Accident Insurance - EUR 5.21 per day.

Child/Infant seat CSI = Euro 35.83 per rental. Child/Toddler seat CST= Euro 35.83 per rental. Booster
Cushion BST = Euro 35.83 per rental. Snow chains SNO= Euro 29.17 per rental (available for all car groups
except FVMR/PVMR) (available all year round) Ski rack SKV= Euro 30.83 per rental (available for all car
groups except FYMR/PVMR). All Special Equipment is on freesale and is subject to 20% tax. Al cars will be
equipped with a reflective jacket which must be worn in an emergency else a fine will be levied. There is no
extra charge for the use of this but if not returned then 18 Euros will be charged. Also available is the GPS
Navigation Device at a cost of Euro 6.40 per day + VAT. GPS Navigation cannot be confirmed at the time of
the reservation but it can be requested at pick-up time and one way is not available. The Key locations
offering this service is as follows:

FCOTO01/71, LINT01/71, MXPTO1/71, CTAT01/71, NAPT01/71, GOAT01/71, GOAC01/71, VCET01/71,
PMOTO01/71, FLRT01/71, FLRC01/71, BRITO1/71, TRNT01/71, BLQT01/71, PSAT01/71, SUFTO1/71,
VRNT01/71, PMFC01/71, BDST01/71, BGYT01/71, ROMCO02/72, MILC01/71, ROMCO03/73, CIAT01/71,

Special Equipment:

For 24 hours roadside assistance, call toll free 800 400 070 from inside Italy. If outside of Italy or using a
foreign mobile phone, call +39 02 582 86141

Ancillary Charges and Excess Damage Amounts are subject to change without notice

If certain insurances are declined, the customer may be responsible for the full vehicle amount in the event of damage or theft.

1 This information is subject to change without notice

Roadside Assistance:

2005 National Car Rental Terms and Conditions for EMEA
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