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2007 2008

911 HANG UP CALL 175 211
ALARMS 1,682 1,942
ANIMAL COMPLAINT1 63 79
ASSIST AGENCY1 1,089 1,168
ASSIST AMBULANCE 147 163
ASSIST FACILITIES MAN/FAMILY HOUSING/RES SRVCS 816 907
ASSIST MOTORIST 214 227
ASSIST PUBLIC 290 358
BICYCLE IMPOUND 10 7
BICYCLE/LOCKER UNLOCK 6 3
BLUE CAP PHONE2 155 80
BOMB SWEEP 27 4
BREACH OF SECURITY 210 334
BUILDING CHECK3 291,732 291,732
BUILDING/ROOM/APARTMENT UNLOCK 347 491
DELIVER MESSAGE 7 6
DOCUMENT/EQUIPMENT/LOST & FOUND ESCORT 275 258
EDUCATIONAL OFFERINGS 222 180
EXTRA PATROL REQUESTS 5,740 7,604
FINGERPRINTS 1,849 1,812
FOCUS BUILDING CHECKS 415 148
FOUND PROPERTY 122 59
KEY CHECK OUT/IN4 81 0
MEDICAL/VEHICLE/PERSONNEL ESCORT 112 84
MONEY ESCORT 19 38
NITE RIDE5 954 9,362
NOTARY PUBLIC 9 6
POWER OUTAGE 3 5
PROHIBITED SMOKING6 0 97
PROJECT ID 41 35
SAFETY & SECURITY AUDITS 10 20
SAFETY HAZARD1 36 68
STUCK ELEVATOR 152 195
TICKET VEHICLES 35 7
VEHICLE UNLOCKS 65 63
WEAPONS CHECK IN/OUT 16 24
WELFARE CHECK 198 213

TOTAL SERVICES 306,343 317,990
 

1These 3 categories are also listed in Non-Criminal Incidents, showing additional incidents for which a report was written.
2Blue Cap phones are also listed in Miscellaneous Statistics, indicating a report was written under a different classification.
  Those figures are included in these Services. Also, due to the flood in 6/08, many Blue Cap phones were rendered inoperable
  for several months, thus reflecting in the lower number for 2008.
3This includes # of doors checked/locked/unlocked by our Guard Division. This number is an average based on a 6 month survey.
4Key Check Out/In was discontinued in 6/2007
5Nite Ride is a new service starting 10/07. Number reflects # of passengers who used the service. In 4/08 we started 
  providing this service nightly, as opposed to weekend only.
6The Prohibited Smoking law went into effect 7/1/08.


