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One of the best  

features of teaching my 

Intro to Social Work 

course every spring is that 

it keeps me connected to 

my professional roots.   I 

re-live with students the development and 

growth of the profession from our earliest 

days as ñfriendly visitorsò of the Charity Or-

ganization Societies through the struggle to 

identify as a profession and into the Civil 

Rights movement of my generation.  Of 

course, we cover the founding of Hull House 

by Jane Addams. The telling of the Hull 

House story, however, had new meaning yes-

terday as I told students about the demise of 

Hull House.  The AP headline on January 27, 

2012 read: ñChicagoôs Hull House closes after 

120 years.ò  
 

 The AP story recountedðas I had for my  

studentsðthe rationale for the settlement 

houses, the range of services they provided to 

immigrant persons and the poor, and their 

evolution into complex social service  

organizations.  In Chicago, Hull House  

reportedly served up to 60,000 people a year 

at nearly four dozen sites.  The closing of this 

120-year old organization was a sad story to 

share with students who envision themselves 

serving a community-based organization 

much like this one.  I assured my students 

that in another couple weeks weôll explore 

how social work organizations are funded so 

they have a good appreciation of the financial 

forces which shape the growth, sustainment, 

or demise of an organization.   
 

I tell my students about our social work begin-

nings and how society treated the poor  and 

the mentally ill in the 1800s in the burgeoning 

cities.  Being in Iowa, I share with them how 

rural communities served these persons 

through the development of poor farms.   

Johnson County Iowa created its poor farm for 

the destitute poor and the ñinsaneò in 1855.   A 

separate wing of the farm house was built to 

specifically house insane persons in six cells.  

The pictures on the website show some very 

primitive conditions in 1870.  Flash forward a 

hundred years to 1970 when, as a college 

freshman, I volunteered at what was then 

known as ñElgin State Hospital.ò  The ward on 

which I volunteered housed approximately 50 

persons with severe mental illness and mental 

retardation: no distinctions were made.  My 

job was to help ñthe patientsò get from the day-

room to the dining -room, feed those who 

couldnôt feed themselves, then get them back 

to the day-room so they could walk in endless 

circles until it was time to move them into the 

one large cavernous bedroom with metal beds 

lining the walls.  Obviously, deinstitutionaliza-

tion had not yet come to this corner of Illinois.   

1970 sounds like ñancient historyò to many of 

my 19 year-old students.   I know each of you 

over the age of 50 has similar stories about 

your earliest days of practice.   I wish each of 

you could tell your story to my students as Iôm 

allowed to do.  Telling ñthe story,ò we know, is 

therapeutic.  Thatôs why I enjoy teaching so 

much: itôs my therapy.  
      
 Happy Spring!  ~  

My Therapy 
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Students in Service 

The Social Work Student Association spon-
sored a presentation and panel discussion 
on Iran as the School of Social Workôs con-
tribution to the 2012 University of Iowa 
MLK Jr. Human Rights Week. The title of 
the presentation was óTranscending Govern-
ments and Media: A Dialogue with Iranian 
Peopleô. 
 

The idea for the presentation was made by 
MSW student Atekeh Sadat Mousavi Rad as 
a way to dispel misconceptions about her 
country that are promoted by Iranian and 
US media. ñThe people of Iran are different 
from the government of Iran, but the media 
rarely makes that distinction. People in the 
US seem to know very little about the real 
Iran,òAtekeh said.  
 

Atekeh gave a PowerPoint presentation that 
showed Iranian art, culture, architecture and 
highlighted introduced who are famous or 
have made important contributions in sci-
ence and music. ñMost people think of Iran 
as just part of the Middle East. We are 
viewed as all the same when we are really 
not.ò    
 

Some little known facts about Iran:  
¶ The majority of the population of Iran is 

under age 40. 
¶ Most of the people live in the northwest 

part of the country. The country has four 
seasons and can differ up to 60 degrees 
from one section to another. 

¶ Iran is diverse with more than eight eth-
nic groups, including 51% Persian, 24% 
Azeri and only 3% Arab. The common 
language is Farsi. 

¶ 95% of Iranians are Muslim, mostly of 

the Shia sect (90%) 
¶ The written history of Persia (Iran) be-

gins in 3200 BC. 
¶ There are 1.5 million Iranians living in 

the US. 
¶ More than 25% of Iranian -Americans 
have a masterôs or doctoral degree, the 
highest rate among 67 ethnic groups. 

¶ As of 2007, nearly 70% of Iranôs science 
and engineering students are women. 

       
A five person panel addressed questions 
from the crowd of about 75 people. The pan-
elists were Farzad Salamifar, Maysam Taka-
poo, Sara Ghadiri, Shaghayegh Soltani and 
Minoo Alasti.        
Most of the audienceôs questions centered 
on what life is like in Iran in terms of the 
impact of the economic sanctions, gender 
apartheid, environmental issues and popu-
lar culture.   

 

Because the legal system is based on the re-
ligion of Islam, women are legally consid-
ered half of a person. Since the Iranian Rev-
olution in 1979, women are required to wear 
the hijab (veil), sexes are separated in 
schools through high school, and women 
cannot sing by themselves in public. The 
government imposes restrictions on wom-
enôs freedom of movement although women 
regularly defy them.  

 

The primary message of the presentation 
and panel was that the government/legal 
system/religion of Iran must be viewed sep-
arately from the people of I ran who have the 
same desire for freedom, equality and self-
determination as people anywhere.   
 

Atekeh summarized the event, ñIt has be-
come a common theme for the media and 
politicians to always talk about Iran in de-
meaning terms. I believe that there are no 
cultural universals or that people all over 
the globe have to behave according to West-
ern cultural norms. So it is useful to learn 
about differences in cultures as well as simi-
larities.  This event provided a chance for us 
to bridge the cultural gap between Iranians 
and Americans.ò 

A Dialogue with Iranian People  
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Social Work and the Arts 

Carol Coohey, PhD, director of the schoolôs 
doctoral program, is also a talented fiber 
artist. She recently displayed her vibrant 
quilts in a group show at the ICON gallery 
in Fairfield, Iowa (http://www.icon -
art.org/).  The collection of work, entitled 
Voices, was developed using many surface 
design techniques including drawing, dis-
charge, screen-printing and painting be-
fore quilting.   
 
Carol, who worked as a graphic artist and 
an art therapist earlier in her career, de-
scribes her work, ñ The themes in my re-
search often carry over into my artwork. 
The impetus for my most recent series be-
gan when I saw on TV Nedƃ ƂƑƃ Soltƃn 
shot and killed during the protests that fol-
lowed the 2009 Iranian elections. In Per-
sian, Nedƃ (Ϝϸжmeans ñvoice. In the Voices 
Series, I focus on how policy and culture 
affect the lives of women and girls living in 
the Middle East. I explore universal 
themes, such as the right to an education 
and the influence of culture on girlôs and 
womenôs decision-making. Stylistically, 
Iôve drawn on graffiti street art which has 
become a form of political protest in the 
Middle East during recent years.ò 
 
More of Carolôs art can be viewed on her 
website http://carolcoohey.com/  

The 21st Creative Writing  
Seminar for Helping Professionals 
will be held July 13-16, 2012 in Io-
wa City.   
 

The seminar emphasizes improving 
creative writing skills and demon-
strating how writing can be used as 
a professional tool in human ser-
vices work. The seminar meets six 
hours daily and each day includes a 
mixture of presentations from invited 
guests, writing time and peer critiques.  
 

Ellen Szabo has taught the writing skills 
portion of the seminar for many years.  
ñIowa City is my favorite place to teach 
writing. The writers that the seminar at-
tracts are so varied and enthusiastic about 
being empowered to write,ò Szabo said. 
 

Mercedes Bern-Klug coordinates the    
seminar. ñWe scheduled the seminar to 
overlap with the Iowa City Book Festival so 
that participants could enjoy the concen-
tration  of book lovers and great writers in 
the City of Literature,ò she said.  

 

The seminar awards 24 hours of ceu credit. 
 

This yearôs seminar agenda includes: 
 

Writing skill topics  

¶ Flash fiction  

¶ Creating characters and effective  
 dialogue 

¶ Critiquing, editing, re -writing  

¶ Poetry styles 

¶ Creating believable stories 

¶ Point of view 

¶ Writing to make or announce change 
 

   Application topics  

¶ Shelter House Writing Project  

¶ Sackter House Media-Writing by people with 
disabilities  

¶ Slam Poetry 

¶ A Narrative Approach to Individual &  
 Community Change 

¶ Journaling and Stress Reduction 
 

For more information about the seminar, 
go to www.uiowa.edu/~socialwk/
professionaldevelopment 
 

Giving Voice  

Ellen Szabo 

Writing to Help and Heal  

ñThank you to the University of Iowa social work faculty and staff and to Ellen Szabo, outstanding writing coach, for the terrif ic 
four day creative writing seminar.  I appreciated the hospitality and welcoming atmosphere you all provided and how all of th e 
writing exercises and stimulating presentations came together in a very inspiring and enlightening workshop.   
I think this type of seminar is so desperately needed in the human services field and also in academia.  It is a very unique seminar 
and I am really happy that I got a chance to attend.ò  John A. Kayser, PhD, Professor, University of Denver, Graduate School of 
Social Work 
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Students in the Sioux City Part-Time 
MSW program are now being matched 
with mentors who are graduates of that 
program.  

Clinical Associate Professor Julia Klein-
schmit who coordinates the Sioux City 
program said, "Graduates of the Sioux 
City Part-Time MSW program repeated-
ly tell us that the support of others in the 
program made all the difference in their 
surviving and thriving. Almost all of our 
students are working full -time and many 
of them are parenting or have other fam-
ily obligations while they are in graduate 
school. Support is essential to them be-
ing successful."  

Support from family and loved ones is 
indispensable, but a word of advice or 
understanding from someone who has 
been down the same path can make a 
real difference.  

Kleinschmit matched up new students 
with graduates from 2002 -2011 based 
on geography, practice interest, and life 
experience. "I was delighted with the re-
sponse from our alums. As a group, they 
are excited about working with their stu-
dents and serving as guides on this jour-
ney."  

Kleinschmit provided the mentors with 
some guidelines to start the relationship, 
and said she anticipates mentoring will 
take 6-15 hours per semester depending 
on the student and mentor. She expects 
the mentor/student relationship to last 
the entire three years students are in the 
MSW program. "But, we're all learning 
here, so we'll see how it goes," she com-
mented.  

Most of the mentoring will be informal, 
through email, phone, and in -person 
contact, though the School will host 
some get-togethers. The first is sched-
uled for February 17th  at Briar Cliff 
University (our host for the Sioux City 

program) as students and mentors offi-
cially meet over refreshments. As an 
additional benefit, our Alumni Mentors 
will be able to attend CEU events spon-
sored and organized by the School, at 
no charge. 

Sioux City Alumni Mentor Grad Students  

After  more than 20 years at  
Augustana College, the Quad Cities   
Center of the School of  Social Work 
moved on February 1st. The new loca-
tion for the part -time MSW program is 
at the Quad Cities Riverfront Campus 
of Western Illinois University in  
Moline.  
The move was prompted by remodeling 
and expansion at Augustana, and their 
need for space in Sorenson Hall.  
 

Mary Newcomb, Practicum Adminis-
trator of the program, has office space 
in Room 132 of the new facility. Stu-
dents have access to classrooms, mail-
boxes, a computer lab, and parking. ñI 
am looking forward to working with 
this and future groups of graduate so-
cial work students in the beautiful facil-
ity created by WIU,ò said Mary.  
 

Bob Jackson, Director of Distance Edu-
cation oversaw the transition. "We have 
been helped enormously in our move, 
by the Quad City Graduate Center and 
the tireless work of Shirley Moore. The 
staff of Western Illinois University have 
been outstanding,ò Jackson said. 

Quad Cities Program Moves  
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What was your path-
way to your current 
position?  

I graduated from the 
University of Northern 
Iowa with a BSW and 
started working in long -

term care. After about a year, I went back to 
school and got a Certificate in Health Care 
Management from Mount Mercy. After 4 
years in long-term care, I went back for my 
MSW and after graduation in 2005, took my 
first administrator job. The MSW program 
at Iowa prepared me well for my current po-
sition. I use what I learned in the first year 
research class all the time when I work with 
quality assurance and quality indicators. I 
have worked with the IFMC on quality as-
surance projects and having a research 
background made those projects much more 
successful. At the time it was my least favor-
ite class and I wondered if I would ever use 
it and the answer is óyesô.  

What do you like most about your job 
and what are the most challenging  
aspects?  

I like the social work aspects, the time I 
spend with residents and their families. I do 
conflict resolution with staff. The greatest 
challenges are the things I canôt control like 
cuts in Medicare and Medicaid reimburse-
ment. In 1999 the system of supervising long
-term care wasnôt so punitive. Now the De-
partment of Inspections and Appeals is 
more punitive and less focused on helping to 
make improvements. I am part of the John-
son County Aging Task Force and we are 
working on building a good relationship 
with Bob Roberts, the Director of Inspec-
tions and Appeals.  

What are some of the current issues 
you face in your field?  

I think that there are some huge misconcep-
tions about what long term care and geriat-

ric social work is like. People think of nurs-
ing homes the way they were 30 years ago. I 
have residents who needed short term 
skilled nursing care and their families want 
them to come home but the residents donôt 
want to leave because they like the socializa-
tion, healthy meals, regular medication etc. 
They thrive. They are enjoying their lives 
and they donôt want to go back home and 
spend their days alone sitting in a chair. 

The field could benefit from having more on 
the job training available for Certified Nurs-
ing Assistants. After taking a course for six 
weeks, the on the job training is about a 
week before they have responsibility for pa-
tient care. More job shadowing opportuni-
ties would be good also, so people know bet-
ter what the job entails. When a resident 
passes, staff ask me ówhen does it stop being 
hard?ô I tell them that itôs always hard and if 
it gets to the point when itôs not hard, you 
probably shouldnôt be in the profession. 
Long-term care provides lots of challenging 
issues. A woman who was from Germany 
and who had dementia was terrified of tak-
ing a shower. We are required to document 
a minimum of two showers a week for each 
resident and baths donôt count. We didnôt 
understand the issue at first, but once we 
did we were able to find a way to work 
around the problem.  

A woman in her late 40ôs who had suffered a 
brain aneurysm came in and her lifelong 
same sex partner wanted to continue reha-
bilitation and to try different therapies to 
see if they would improve her outcome, but 
the womanôs family of origin got involved 
and they disagreed. Even though the family 
had had little contact with the resident, they 
wanted to accept her condition as is. Who do 
you listen to? We had to get our legal team 
involved. I can see that with the number of 
lesbian and gay aging adults that these is-
sues will be more common. For example, 
married couples can share a room but state 
regulation does not allow unmarried cou-
ples, gay or straight, to room together. 

Melissa Reed, Administrator,  Solon Care Center  

Alumni Spotlight  
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What advice do you have to offer  
current social work students?  
 

Try different things, be open to new experi-
ences. I thought that I wanted to be a drug 
and alcohol counselor but when I did a 
practicum in that area I hated it. I told my 
undergraduate practicum instructor that I 
would do anything except work with the el-
derly, so she placed me in a nursing home in 
a dementia care unit. I was so mad at her, 
but I absolutely loved it and decided that 
that was what I wanted to do. Being a social 
worker in a hospital or in long term care is 
about developing relationships. Itôs really 
moving when someone is dying and they 
want you by their side. I love what I do!  

Every April 13th is 
Bill Sackter Day, 
the birthdate of a 
man who touched 
many lives around 
the world. After 
spending 44 years 
in an institution, 
Bill thrived when 
living among 
friends and a  
community that 
appreciated his 
gifts. 
 
 

In that spirit we present Bill Sackter Day 
Awards to a UI School of Social Work 
student and alum who demonstrate ex-
ceptional commitment to  
people with disabilities.  
 

Winners in 2011 were Jackie Kibbie-
Williams, (MSW 1988), Rosalie Jarvis 
(MSW 1998) and Kyle Dasher, (MSW 
2011.) Their names are on a permanent 
plaque in Wild Billôs Coffeeshop. 

 
 
 
 
 
 
 
 
 
 

 
To nominate someone for this award, 
send a letter describing the nominee and 
their accomplishments to jefri -
palermo@uiowa.edu by April 1st. 

Bill Sackter Day § April 13, 2012  

This year our theme for 
Bill Sackter Day is  
Autism Spectrum        
Disorders.  After the 
presentation of awards, 
we will show the film 
Wretches and Jab-
berers which documents 
the global quest of two 
men with autism to 

change attitudes about disability and intelli-
gence.   
     Growing up, Tracy Thresher, 42 and   
Larry Bissonnette, 52 were presumed 
ñretardedò and excluded from normal 
schooling. Now able to communicate by  
typing, Thresher and Bissonnette put a new 
face on autism as they travel and meet    
others with autism in Sri Lanka, Japan and 
Finland.  
     After the film there will be a panel        
discussion about ASD and the concept of 
(dis)ability. The panelists include Stephen 
Kuusisto, The Center on  Human Policy, 
Law and Disability Studies, Syracuse Uni-
versity; Ralph Savarese, Associate Professor 
of English, Grinnell College; and Ron 
Wright, Asperger  Support Group Leader. 
The event is free and open to the public. 

Bill Sackter Day 

Bill Sackter 

Rosalie Jarvis Jackie Kibbie-Williams  


